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The Caribbean digital
infrastructure

Caribbean Datacenter Association

The Caribbean Datacenter Association (CDA) is an initiative aimed at accelerating digital
transformation in the Caribbean

By unifying operators, sharing resources, and making technology accessible to more users across the Caribbean
region, the CDA promises to revolutionize the digital landscape in the Caribbean, driving economic growth and
empowering communities.




A resilient, reliable and secure
single market and economy

The CDA is able to facilitate the CARICOM Single

Market and Economy’s (CSME) objectives by providing

a centralized and distributed data storage, processing,
and management platform. The cluster of proposed
interconnected datacenters will help to create a resilient,
reliable, and secure infrastructure through which the
CSME objectives are supported. The proposed platform
will promote seamless data exchange and collaboration
among businesses and governments across the region,
fostering economic integration and growth.

CARICOM Single ICT Space

One of the critical objectives of the CSME is the creation
of the CARICOM Single ICT Space. The CDA contributes
to the realization of the CARICOM Single ICT Space by
promoting standardized practices, interoperability, and
connectivity among regional datacenters. Standardized
practices help create a unified digital ecosystem,
facilitating more accessible access to ICT services and
resources for citizens and businesses. By establishing
common standards and best practices, the association
helps address concerns around data sovereignty by
enabling Caribbean nations to retain control over their data
while leveraging shared infrastructure and services.

“The strength of the team is each

individual member. The strength of

each member is the team.”

Redundancy

Establishing a cluster of interconnected datacenters
across the Caribbean region will bolster the region’s

digital infrastructure resilience by leveraging pooled
resources and expertise among member datacenters. This
collaboration ensures redundancy, high availability, lower
latency, and disaster recovery capabilities, thus minimizing
the risk of service disruptions. The CDA further advances
resilience by advocating geo-redundancy strategies,

which involve replicating data and infrastructure across
multiple geographic locations in the region to mitigate the
impact of localized disruptions, such as natural disasters
or network outages. By implementing such measures, the
region strengthens the reliability, security, and continuity of
critical digital services.

Digital transformation

The CDA is able to catalyze digital transformation
initiatives across various sectors in the Caribbean. By
providing access to advanced data storage, processing,
and analytics capabilities, member datacenters support
organizations in modernizing their operations, optimizing
processes, and leveraging data-driven insights thereby
driving innovation and competitiveness.

Socioeconomic development

The CDA's activities will contribute to developing a vibrant
digital economy in the Caribbean region. By fostering
collaboration, knowledge sharing, and skill development
among stakeholders, the association will help unlock
digital technologies’ potential to create new opportunities
for entrepreneurship, job creation, and economic growth.
The Caribbean Datacenter Association has the potential
to play a crucial role in advancing digital infrastructure,
connectivity, and innovation across the region, ultimately
driving socioeconomic development and integration in the
Caribbean.




Why datacenters should join the CDA

Datacenters in the Caribbean should consider joining the Caribbean Datacenter
Association as this offers numerous benefits, particularly in the context of the CARICOM
Single Market and Economy, the CARICOM Single ICT Space, digital transformation, and
supporting the development of a Caribbean digital economy

Here's why joining is advantageous:

> Interconnect

Connect with industry peers, potential partners, and
stakeholders across the region to foster collaborations,
co-creation, and opportunities for growth, while

gaining recognition within the industry and the broader
community.

> Shape the future

Participate in shaping industry standards, policies, and
regulations, influencing decision-making processes
and advocating for regulatory frameworks that help
innovation and investment.

> Access to training programs and talent

Gain access to specialized training programs,
workshops, research, reports and expert insights to
enhance skills, knowledge and stay informed about the
latest trends, innovations, regional policies, regulations
and challenges in datacenter management, technology
and operations.

Access a pool of skilled professionals and talent within
the association network, facilitating recruitment and
development of a competent workforce for datacenter
operations.

> Build relationships and showcase your organisation

Showcase your organization’s capabilities, services, and
achievements through association events and marketing
channels, increasing visibility and credibility, while
effectively navigating challenges, seizing opportunities
and building strong relationships with key industry
stakeholders.

Exchange best practices, benchmark performance,
adhere to industry standards, engage in discussions, and
participate in knowledge-sharing forums with industry
peers, fostering creativity, innovation and problem-
solving in datacenter management and operations.

> Increase sustainability

Collaborate on initiatives and strategies to promote
environmental sustainability and energy efficiency
in datacenter operations, contributing to the region’s
sustainable development goals.

“Unity is strength... when there is

teamwork and collaboration, wonderful
things can be achieved.”




Why regional governments should support

the CDA

Support from Caribbean governments for the Caribbean Datacenter Association (CDA) is

crucial for several reasons

Digital infrastructure

Datacenters are the backbone of the digital economy,
providing the necessary infrastructure for storing,
processing, and managing data. By supporting the CDA,
governments will contribute to developing robust regional
digital infrastructure, which is essential for fostering
innovation and economic growth.

Facilitating Trade

A robust digital infrastructure, as proposed by the CDA,
would enable e-commerce, digital services, and cross-border
data flows within the CSME, promoting regional integration
and economic development. This is in line with the CSME'’s
objective to facilitate the free movement of goods, services,
and people among CARICOM member states.

CARICOM Single ICT Space

The CDA's objectives are in line with the CARICOM Single
ICT Space initiative, which is also a CSME objective.
CARICOM seeks to create a harmonized regulatory
framework for ICT development across the Caribbean
region. Supporting the CDA aligns with this objective by
promoting standardization and cooperation in establishing
and operating datacenters, ensuring consistency and
interoperability in ICT services throughout the region.

Digital transformation

Embracing digital technologies is crucial for driving
economic growth and competitiveness in the Caribbean,
a key element of digital transformation. Datacenters play
a central role in digital transformation by providing the
infrastructure for cloud computing, big data analytics, loT
applications, and other digital services. By supporting
the development of datacenters, governments will help
accelerate digital transformation across various sectors,
including finance, healthcare, education, and government
services.

Attracting a skilled workforce

A thriving digital economy requires a robust ecosystem of
digital infrastructure, services, and skilled workforce. By
supporting the CDA, governments help create an enabling
environment for the growth of the region’s digital economy,
attracting investment, fostering innovation, and creating
new opportunities for businesses and entrepreneurs in the
area.

Job creation

Establishing and operating datacenters creates
employment opportunities across various sectors, including
construction, engineering, IT, and support services. By
supporting this development, governments will stimulate

job creation and economic activity, contributing to poverty
reduction and social development in the Caribbean region.




How the CDA initiative benefits regional
consumers

The CDA can benefit consumers signifi cantly, particularly when it comes to Content
Delivery Networks (CDNs). Here are some consumer advantages gained from the

establishment and goals of the CDA

Faster loading times

CDNs store cached copies of website content in multiple
datacenters across different geographic regions, with the
objective of reducing latency. The CDA and its objective
to create a cluster of interconnected datacenters enables
consumers in the Caribbean to experience faster loading
times for websites and online content; this means
accessing sites, videos, and other online resources
faster as a result of the direct lines between participating
datacenters. In turn, this improves user experience for
consumers accessing online content.

Increased reliability and
availability of online content

With CDNs distributed across multiple regional datacenters,
consumers benefit from increased online content reliability
and availability. If one datacenter experiences technical
issues or downtime, requests are automatically routed to
another nearby datacenter, ensuring continuous access to
content without interruptions.

Lower data transfer costs

Accessing content from distant servers traditionally incurs
high data transfer costs and increased latency. With

local CDNs through the CDA's cluster of interconnected
datacenters, consumers will experience reduced data
transfer costs and expenses associated with accessing
content from faraway servers; this is particularly beneficial
for businesses that deliver digital content to regional
customers.

Supporting local businesses

The existence of the CDA encourages and support

local content providers, including businesses, media
organizations, and developers, by offering them reliable
infrastructure and services for hosting and delivering their
content globally; this will foster the growth of the digital
economy in the region and provide consumers with more
diverse and relevant online content.

Data sovereignty and privacy

Hosting content within the Caribbean region, facilitated
by the CDA, also addresses data sovereignty and privacy
concerns. With local datacenters, consumers’ data

are stored and managed according to regional rules,
regulations, and standards, enhancing privacy protections
and compliance with relevant laws.
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